
2017 PROGRAM PARTICIPANTS

SAMUEL BOADI
Intern at TriStar Southern Hills Medical Center 

University of Memphis 

Masters of Health Administration (May 2018) 

"I have thoroughly enjoyed my time representing THA as an Agenda 21 intern. THA provided me 

with a tremendous opportunity to work for TriStar Southern Hills Medical Center this summer. My 

time with the institution has been an invaluable learning experience as I have been exposed to 

finance, quality, marketing, and business strategies due to my various projects. I look to take this 

experience and further my career in operations for a health system. It is my hope to have an 

opportunity to serve as an Administrative fellow."  

MARIEL CRAWFORD
Intern at University of Tennessee Medical Center  

University of Tennessee-Knoxville 

Master of Public Health (Aug. 2017)

SEBASTIAN DAUGHTDRILL
Intern at Maury Regional Medical Center 

Tennessee State University 

Graduate Certificate in Health Administration and Planning (Dec. 2015)

"I am extremely grateful to have served as an Agenda 21 Intern this summer. My internship led 

me to Maury Regional Medical Center, where I had the opportunity to work alongside the 

Pharmacy Administration Department. My task was to help improve the Meds-to-Beds program, a 

bedside delivery program that brings the patient’s discharge medication to them before they 

leave the hospital. I met with members of the pharmacy, nursing, medical and administrative staff 

to find the best practices for each department and how their roles impacted the program. My 

goal is to obtain a role in Operations Management with plans of securing an administrative 

fellowship or development program."

"I have been so privileged to be a part of the THA Agenda 21 internship program this summer as it

has allowed me to gain hands on experiences in healthcare administration.  This internship has been

such a rewarding and exciting opportunity as I was able to implement the skills I have gained

through the Master of Public Health program at UTK.  The University of Tennessee Medical Center

allowed me to gain invaluable experiences in process improvement, strategic planning, quality,

patient safety and many learning experiences from senior leaders.  One of the projects I had the

privilege of completing involved providing and then carrying out policy recommendations for the

Performance Improvement Committee, which also allowed me to obtain a Health Policy Certificate.

 In the coming years, I plan to continue improving healthcare system operations through an

administrative role."



JANESSA DOCKERY
Intern at West Tennessee Healthcare 

University of Memphis 

Masters of Health Administration (May 2018) 

"My internship at West Tennessee Healthcare has been an extraordinary experience that has 

made a remarkable change in my life. I was provided exposure to every service line and was given 

the ability to rotate through various departments including Hospital Services, Revenue Cycle, 

Human Resources and Quality Outcomes. I was extensively involved in executive leadership and 

committee meetings related to business development, finance and data aggregation. I have 

strengthened my analytical and problem solving skills, while acquiring a strategic mind-set. 

Through these experiences I have gained an in-depth understanding of my career objectives. My 

immediate career goal is to obtain an Administrative Fellowship related to Population Health 

Management and Quality Outcomes. Ultimately, I aspire to be an Executive Vice President, where I 

feel inclined to focus on hospital operations and strategic planning."  

MYRNA PIERRE
Intern at Erlanger Health System 

Meharry Medical College 

Master of Science in Public Health (May 2018) 

"I am very fortunate and honored to be selected as an Agenda 21 THA Intern. Through this 

internship, I developed skills in Healthcare Administration that can be used as I progress in my 

degree in Public Health and complete my studies in Medicine. At Erlanger Health System, I 

advanced my skills by multi-tasking different projects and participating in various meetings. My 

understanding and exposure to healthcare has expanded through my involvement in the 

Diversity Department. I was introduced to organizational leaders in hospital settings who shared 

their knowledge and insights on how to operate as an Administrator. Erlanger’s Diversity 

Department hosted STEP UP students and Erlanger VolunTEEN interns who were high school 

seniors interested in healthcare careers. A meaningful moment of this internship was when I 

worked with them which gave me an opportunity to impart my personal college experiences. 

Hopefully, this will help inspire their career goals. After the completion of a Master of Science in 

Public Health, I plan to pursue a Doctor of Medicine degree in hopes of becoming a 

Neurosurgeon. My passion is to combine the knowledge obtained from these educational 

degrees to help improve the delivery of medicine through healthcare initiatives such as patient 

safety and satisfaction." 

ERIN FRAZIER
Intern at Regional One Health 

University of Memphis 

Masters of Health Administration (May 2018) 

“My internship experience at Regional One Health was amazing! Through various clinical and

administrative departmental rotations, I gained a comprehensive understanding of the operations

and strategic vision of the organization. Many of the projects that I was exposed to involved

ambulatory services, such as implementing primary care transformation models at two satellite

clinics within the system. This experience has been invaluable and I am confident that the

competencies developed will contribute to my future success in health administration. My long-

term goal is to be a practice administrator. In pursuit of my career aspiration, I wish to become well-

versed in the areas of ambulatory clinic operations, patient experience, population health, and

revenue cycle management.”



VICTORIA VICENTE
Intern at Erlanger Health System 

Aquinas College 

Bachelor of Arts, Business Administration (May 2017) 

"I was so fortunate to be paired with Mrs. Appling at Erlanger Health System as an Agenda 21 

intern. In this short time, I was given the opportunity to follow her and learn more about the 

healthcare field with hands on experience. I was able to use my skills in analytics and strategic 

planning to contribute to the Diversity Department as well as develop new skills that are valuable 

in the workforce and in life. Erlanger has given me the opportunity to participate in many projects 

allowing me to advance in the healthcare industry. For example, I helped our team formulate 

solutions to decrease readmissions in the Emergency Room. I am so grateful for my time in 

Chattanooga and the many inspiring people that are pushing me to be better and reach for more. 

This internship has confirmed my interest in healthcare administration. I am currently in the 

process of applying to masters programs in Healthcare Administration to grow in the healthcare 

industry."  

PRESTON WILLIAMS
Intern at Baptist Memorial Health Care Corporation 

University of Memphis 

Masters of Health Administration (May 2018) 

"It has been such an incredible experience to serve as a THA Agenda 21 Program intern. Over 

the course of the summer, I was privileged to work alongside executive leadership all across 

the Baptist Memorial Healthcare Corporation and, as a result, it has helped me in further 

developing into a leader and future administrator. My experience provided exposure to various 

improvement tools of Process Improvement that included Strategic Deployment, Lean, and 

Toyota Kata, all of which are used within the Baptist Management System. Specifically, I 

worked with 11 hospital units in increasing their HCAHPS scores and was an active member of 

the team that is currently helping build a new Baptist Hospital in West Memphis, Arkansas. 

Upon graduation, I plan on serving as an Administrative Fellow to help further my career. Long 

term, I hope to one day serve as an executive administrator for an organization that commits to 

providing the best healthcare to its population, and embodies qualities that benefit both the 

patient and its employees."  

DELANEY THOMAS
Intern at Vanderbilt University Medical Center 

University of North Carolina-Chapel Hill 

Masters of Healthcare Administration (May 2018) 

"This summer I worked at the Vanderbilt Health Affiliated Network (VHAN) within the Population 

Health Department. The internship experience was particularly valuable to me because I was 

able to focus exclusively on the ambulatory side of healthcare. My projects were centered on 

ED Avoidance through primary care intervention and leveraging data to better manage 

frequent ED visitors. I was also heavily involved in the Transforming Clinical Practice Initiative 

(TCPI) administered by CMS, a five-phase strategic implementation designed to help clinical 

practices provide high-quality, cost-effective care. Following an administrative fellowship, I’d 

like to manage clinical operations in ambulatory practices and rural hospitals. I’m also 

passionate about quality improvement efforts that will increase access and coordinate care in 

medically underserved communities." 


