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COVID-19 Vaccine Safety Talking Points and Frequently Asked Questions 
Overview 

 
The COVID-19 vaccine is the most effective tool for ending the pandemic. THA urges 
everyone eligible to receive the COVID-19 vaccine to do so as early as possible. 
 
Tennesseans can follow a simple, three-step process to learn when they are eligible for 
vaccination and register for a vaccination appointment: 
 

• Find Your Phase 
Tennesseans can find out what phase of the vaccination plan they are in by 
visiting https://covid19.tn.gov/covid-19-vaccines/eligibility/. 

 
• Find the Phase Your County is Vaccinating 

To learn what phase your county is vaccinating, visit https://covid19.tn.gov/covid-
19-vaccines/vaccine-phases/.  

 
• Register for a Vaccination Appointment 

People who are in a phase currently being vaccinated in their county can register 
online at https://covid19.tn.gov/covid-19-vaccines/vaccine-phases/ for an 
appointment time to receive a vaccination through their county health 
department. Click your county on the map and then click “Make an Appointment” 
to register. Those who register will be asked to enter their name and contact 
information to be notified of their appointment date, time and location as soon as 
vaccine becomes available.  

 
Getting the vaccine helps protect you, your family and everyone with whom you come in 
contact.  
 
Getting the vaccine can help Tennesseans get back to a normal way of life, get kids 
back in school and help put the economy on the right track. 
 
While getting a vaccine is a turning point toward ending the pandemic, it continues to be 
very important to wear your mask, maintain social distancing and wash your hands.  
 
If the vaccine you receive requires two doses, it is extremely important to receive the 
second dose within the required time period. The vaccine will not protect you from 
contracting COVID-19 until after you receive your second dose. 
 
While getting the COVID-19 vaccine is important, the flu vaccine is more important this 
year than in years past to avoid contracting both COVID-19 and influenza. 
 
The vaccine is not a treatment for COVID-19. It cannot cure you of the illness if you test 
positive or develop severe symptoms. However, the vaccine can prevent you from 
getting COVID-19 altogether. 
 

https://covid19.tn.gov/covid-19-vaccines/eligibility/
https://covid19.tn.gov/covid-19-vaccines/vaccine-phases/
https://covid19.tn.gov/covid-19-vaccines/vaccine-phases/
https://covid19.tn.gov/covid-19-vaccines/vaccine-phases/
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Vaccine Safety 
The U.S. approval process for the safety and efficacy of vaccines is the most robust in 
the world. All COVID-19 vaccines have undergone rigorous testing and trials to prove 
the vaccine is safe and effective. U.S. public health agencies have ensured the 
vaccines are safe.  
 
The doctors and nurses working in your community hospital are taking the vaccine in 
order to continue to care for you and your loved ones.  
 
The Food and Drug Administration (FDA) authorizes a vaccine only if it is safe and 
effective.  
 
The FDA will approve/has approved the vaccine through emergency use authorization 
(EUA), which allows providers to order medications for patients based on specific 
criteria. It also allows monitoring for safety and effectiveness. 
 
The Pfizer vaccine has been shown to be 95 percent effective in preventing 
symptomatic COVID-19 when administered in two doses. For comparison, the annual 
flu vaccination is between 40 and 60 percent effective in preventing influenza.  
 
We must get people vaccinated to end the pandemic. Clinical leaders throughout 
Tennessee are working closely with federal, state and local health agencies, as well as 
peer hospitals across the state, to distribute and administer the vaccines. 
 
Vaccine Development 
Before a new vaccine is given to people, extensive lab testing is done.  
 
The process to approve the COVID-19 vaccines did not change. What changed was the 
timeline to get the vaccines approved. 
 
Scientists studied outbreaks of SARS1 and MERS, applied newly developed techniques 
and were successful with early isolation of SARS-CoV-2, which helped Pfizer and 
Moderna develop the vaccines much more quickly. 
 
The manufacturing process also ran parallel to the testing process, coupled with the 
manufacturers receiving federal funding, which was a great help. As a result, the 
vaccines were mass-produced and distributed much more quickly.  
 
Getting the Vaccine 
The authorized COVID-19 vaccines must be administered in two doses. Make sure to 
get a second dose of the vaccine to be fully protected. 
 
The COVID-19 vaccine may come with side effects, which is not uncommon for most 
vaccinations. Research shows most patients will experience no or minimal side effects 
following administration of the vaccine. 
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Side effects primarily after the second shot that last under 24 hours include: 
 

• Fatigue 
• Headache 
• Fever 
• Muscle and joint pain 

 
Side effects are caused by the body’s natural immune response to the virus. 
 
While a person may experience side effects from the vaccine, it still is important for 
everyone receiving it to complete the full course of treatment, which includes a second 
dose of the vaccine, to achieve maximum protection.  
 
The vaccine is NOT a LIVE-virus vaccine; you cannot get COVID-19 from the vaccine. 
 
After getting the vaccine, it is important to wear a mask, frequently wash your hands  
and social distance as recommended by public health officials. 
 
Tennessee Hospital Association  
The Tennessee Hospital Association (THA) and member hospitals were involved in 
developing the state’s COVID-19 vaccine distribution plan and fully support it.   
 
All Tennessee hospitals had the opportunity to review the plan and decide whether to 
sign up to be a Centers for Disease Control and Prevention (CDC) vaccine provider.  
 
The CDC has recognized the Tennessee Department of Health (TDH) for having one of 
the most socially just and equitable vaccine plans in the country. 
 
As a part of the process, THA hospitals completed an internal review to determine 
which of their employees and how many are eligible for the vaccine, in which category 
they are included and how the vaccine will be administered to healthcare providers and 
frontline staff. 
 
Hospitals that administer vaccines will log information about the recipients in the state’s 
vaccine database like all other providers in order to keep track of what vaccine a person 
received, when it was administered and when a person is due for a second dose. 
 
The state does not mandate getting the vaccine. Most hospitals are not requiring 
employees to become vaccinated at this time. 
 
Frequently Asked Questions  
 
Is the vaccine safe?  
[Organization] takes the health and safety of our patients and employees seriously, and 
we are committed to ensuring the safe distribution of the COVID-19 vaccine in a timely 
manner. Public health agencies have approved the vaccine and confirm it is safe for 
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most individuals. We advise you to talk with your doctor about the vaccine prior to 
receiving it.  
 
The [Manufacturer] vaccine has been approved by public health agencies and is safe 
for use in most adults. The [Manufacturer] vaccine has been proven to be [Percentage] 
effective in preventing an individual from getting COVID-19 when administered in two 
doses. For comparison, an annual flu vaccination is between 40 and 60 percent 
effective in preventing influenza. 
 
As with all pharmaceuticals, a patient’s response to a vaccine is unique to their 
individual body and medical history. We encourage all patients to discuss the vaccine 
with their physician prior to receiving it.  
 
Why should I receive a vaccine? 
The vaccine is the most effective tool for ending this global pandemic. We encourage all 
of our employees, as well as all members of our community, to seriously consider 
receiving the vaccine. 
  
Since the start of the pandemic, caregivers have been at risk for getting COVID-19 
because of their work caring for patients and the environments where they serve.  
 
Numerous nurses, physicians and other clinicians around the country have contracted 
the virus, and some have died. 
 
The [Manufacturer] vaccine has been approved by public health agencies and is safe 
for use in most adults. The [Manufacturer] vaccine has been proven to be [Percentage] 
effective in preventing an individual from getting COVID-19 when administered in two 
doses. 
 
Will there be enough vaccine for everyone? 
There is a limited supply. This means not everyone will be able to be vaccinated right 
away.  
 
That is why the federal government began investing in select vaccine manufacturers to 
help increase their ability to quickly make and distribute a large amount of COVID-19 
vaccine. This allowed the U.S. to start with as much vaccine as possible and continually 
will increase the supply in the weeks and months to follow. 
 
Do I need to wear a mask when I receive a COVID-19 vaccine? 
Yes. The CDC recommends that, during the pandemic, people wear a mask that covers 
their nose and mouth when in contact with others outside their household, when in 
healthcare facilities and when receiving any vaccine, including a COVID-19 vaccine.  
 
Do I need a COVID-19 vaccine if I already have had COVID-19 and recovered? 
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There is not enough information currently available to say if or for how long after 
infection someone is protected from getting COVID-19 again. This is called natural 
immunity.  
 
Early evidence suggests natural immunity from COVID-19 may not last very long. 
Based on current data, people that have had COVID-19 still should get the vaccine. 
Vaccination should be deferred until after the person is no longer symptomatic and a 
period of isolation is resolved. 
 
If I have received two COVID-19 vaccine doses, do I still need to wear a mask and 
avoid close contact? 
Yes. It will take several months for everyone to have access to the vaccine. During this 
time, it will be important for everyone to continue using all the tools available to help 
stop this pandemic, like covering your mouth and nose with a mask, frequently washing 
hands and staying at least six feet away from others.  
 
There is not enough information currently available to say if or when the CDC will stop 
recommending that people wear masks and avoid close contact with others to help 
prevent the spread of the virus that causes COVID-19. Experts need to understand 
more about the protection that COVID-19 vaccines provide before making that decision. 
Other factors, including how many people get vaccinated and how the virus is spreading 
in communities, also will affect this decision. 
 
Side Effects 
  
Why did the vaccine make a person sick? 
As with all pharmaceuticals, a patient’s response to a vaccine is unique to their 
individual body and medical history. Most patients will experience no or only minimal 
side effects after receiving the vaccine. Some patients, however, have reported 
experiencing side effects that include fever, aches, fatigue and other symptoms. While 
some of these symptoms may feel severe, they are temporary and typically resolve 
within a few days. We encourage all patients to discuss the vaccine with their physician 
prior to receiving it.  
 
Am I going to get sick?  
As with all pharmaceuticals, a patient’s response to a vaccine is unique to their 
individual body and medical history. While most patients experience no or only minimal 
side effects after receiving the vaccine, some have reported side effects that include 
fever, aches and fatigue. These symptoms typically are temporary and go away in a few 
days. We encourage you to talk with your doctor before receiving a vaccine.  
 
The vaccine made me sick. Why should I get a second dose? 
While a person may experience side effects from the vaccine, it still is important to 
complete the full course of treatment, which includes a second dose of the vaccine, to 
achieve maximum protection.  
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The vaccine is the most effective tool for ending this global pandemic. We encourage 
you to receive two doses, which is the full course of treatment. The two doses of the 
vaccine should be by the same manufacturer. 
 
Can a person still transmit the virus after vaccination? 
Not a lot is known at this time of the risk of transmitting the virus after vaccination. Thus, 
people that have been vaccinated still should observe the current safety guidelines, 
including frequent handwashing, wearing of masks and social distancing. 
 
Should pregnant women be vaccinated? 
Based on what currently is known, pregnant women should be given a choice to receive 
the vaccination. The decision on whether to be vaccinated should be made in 
conjunction with the pregnant woman’s healthcare provider, risk of contracting the virus 
and health of the fetus. 
 
Should people who are immunocompromised or those with autoimmune 
deficiency be vaccinated?  
Data currently is not available to establish safety and efficacy among this population. 
They may be offered vaccination after they have received counselling. The decision 
should be made with the healthcare providers for such individuals.  
 
I have had an allergic reaction to vaccines. Can I still receive the COVID-19 
vaccination? 
People with anaphylactic reaction to vaccine or other injectables should be counselled 
about possible reaction to COVID-19 vaccine and should be monitored for 30 minutes 
post-vaccine administration if they choose to receive the vaccination. 
 
Should people with anaphylaxis reaction get the vaccination? 
There is no contraindication to the vaccine for people with reaction to food. Such people 
should be observed for 15 minutes after vaccination. 
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Social Media Content 
*These graphics are for reference only. Please download the full resolution graphics from 
the email.  
 

Social Copy Link Graphic 
 
BLANK County is currently 
vaccinating those in phase 1a1 
and those aged BLANK and 
older. Phase 1a1 includes 
healthcare workers with direct 
patient exposure, residents and 
staff of long-term care facilities, 
first responders and adults who 
cannot live independently. You 
can sign up for a vaccination 
appointment at HOSPITAL NAME 
or you can sign up for a 
vaccination appointment at 
BLANK County Health 
Department.  
 

 
https://covid19.tn.gov/sta
y-informed/blogs/tdh-
updates-covid-19-
vaccination-plan-2/  
 
 
https://covid19.tn.gov/  

 

 
 

 
BLANK County is currently 
vaccinating those in phase 1a2 
and those aged BLANK and 
older. Phase 1a2 includes 
outpatient healthcare workers 
with direct patient exposure and 
mortuary workers. You can sign 
up for a vaccination appointment 
at HOSPITAL NAME or you can 
sign up for a vaccination 
appointment at BLANK County 
Health Department.  

 

 
https://covid19.tn.gov/sta
y-informed/blogs/tdh-
updates-covid-19-
vaccination-plan-2/  
 
 
https://covid19.tn.gov/  

 

 
 

https://covid19.tn.gov/stay-informed/blogs/tdh-updates-covid-19-vaccination-plan-2/
https://covid19.tn.gov/
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https://covid19.tn.gov/
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https://covid19.tn.gov/stay-informed/blogs/tdh-updates-covid-19-vaccination-plan-2/
https://covid19.tn.gov/
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BLANK County is currently 
vaccinating those is phase 1b 
and those aged BLANK and 
older. Phase 1b includes K-12 
and childcare staff and first 
responder operations personnel. 
You can sign up for a vaccination 
appointment at HOSPITAL NAME 
or you can sign up for a 
vaccination appointment at 
BLANK County Health 
Department.  
 

 
https://covid19.tn.gov/sta
y-informed/blogs/tdh-
updates-covid-19-
vaccination-plan-2/  
 
 
https://covid19.tn.gov/  

 
 

 
BLANK County is currently 
vaccinating those is phase 1c and 
those aged BLANK and older. 
Phase 1c includes Tennesseans 
16 years old or older with high-
risk comorbidities as well as 
caregivers of children with high-
risk comorbidities. You can sign 
up for a vaccination appointment 
at HOSPITAL NAME or you can 
sign up for a vaccination 
appointment at BLANK County 
Health Department.  
 
 
 
 

 
https://covid19.tn.gov/sta
y-informed/blogs/tdh-
updates-covid-19-
vaccination-plan-2/  
 
 
https://covid19.tn.gov/  
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BLANK County is currently 
vaccinating those is phase 2a 
and those aged BLANK and 
older. Phase 2a personnel 
working in critical infrastructure: 
social services, commercial 
agriculture, commercial food 
production, corrections staff, and 
public transit. You can sign up for 
a vaccination appointment at 
HOSPITAL NAME or you can 
sign up for a vaccination 
appointment at BLANK County 
Health Department.  
 

 
https://covid19.tn.gov/sta
y-informed/blogs/tdh-
updates-covid-19-
vaccination-plan-2/  
 
 
https://covid19.tn.gov/ 

 
 

 
BLANK County is currently 
vaccinating those is phase 2a 
and those aged BLANK and 
older. Phase 2b personnel 
working in critical infrastructure: 
transportation, public 
infrastructure, 
telecommunications, and 
utilities/energy. You can sign up 
for a vaccination appointment at 
HOSPITAL NAME or you can 
sign up for a vaccination 
appointment at BLANK County 
Health Department.  

 
https://covid19.tn.gov/sta
y-informed/blogs/tdh-
updates-covid-19-
vaccination-plan-2/  
 
 
https://covid19.tn.gov/ 

 

 
 

 
BLANK County is currently 
vaccinating those is Phase 3 and 
those aged BLANK and older. 
Phase 3 includes those in 
congregate living, grocery 
workers and corrections 
residents. You can sign up for a 
vaccination appointment at 

 
https://covid19.tn.gov/sta
y-informed/blogs/tdh-
updates-covid-19-
vaccination-plan-2/  
 
 
https://covid19.tn.gov/ 
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HOSPITAL NAME or you can 
sign up for a vaccination 
appointment at BLANK County 
Health Department.  
 

 
 

 
Why get the COVID-19 Vaccine? 
Getting the vaccine helps protect 
you, your family and everyone 
with whom you come in contact. 
#IGotVaccinated 

  
Gif: 
 

 
 

 
 
 
 
 
 
 

  
 
 
 
 
 
 

https://covid19.tn.gov/
https://covid19.tn.gov/
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Why get the COVID-19 Vaccine? 
Getting the vaccine can help 
Tennesseans get back to a 
normal way of life, get kids back 
in school and help put the 
economy on the right track. 
#IGotVaccinated 
 

 
Gif: 

 
 

 
[Organization] takes the health 
and safety of our patients and 
employees seriously, and we are 
committed to ensuring the safe 
distribution of the COVID-19 
vaccine in a timely manner. You 
may have heard claims about the 
COVID-19 vaccine on social 
media or from people in your life 
that are not true. The U.S. 
approval process for the safety 
and efficacy of vaccines is the 
most robust in the world and all 
COVID-19 vaccines have 
undergone rigorous testing and 
trials to prove the vaccine is safe 
and effective.  
 

  

 
 

 
The vaccine is the most effective 
tool for ending this global 
pandemic. We encourage 
everyone in the _______ 
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community to seriously consider 
receiving the vaccine. 
 

 
 

 
Yes. The CDC recommends that, 
during the pandemic, people 
wear a mask that covers their 
nose and mouth when in contact 
with others outside their 
household, when in healthcare 
facilities and when receiving any 
vaccine, including a COVID-19 
vaccine. 
 

  

 
 

 
There is not enough information 
currently available to say if or for 
how long after infection someone 
is protected from getting COVID-
19 again. This is called natural 
immunity.  Early evidence 
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suggests natural immunity from 
COVID-19 may not last very long. 
Based on current data, people 
that have had COVID-19 still 
should get the vaccine. 
Vaccination should be deferred 
until after the person is no longer 
symptomatic and period of 
isolation is resolved. 
 

 
 

 
Yes. It will take several months 
for everyone to have access to 
the vaccine. During this time, it 
will be important for everyone to 
continue using all the tools 
available to help stop this 
pandemic, like covering your 
mouth and nose with a mask, 
washing hands often and staying 
at least six feet away from others. 
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While getting a vaccine is a 
turning point toward ending the 
pandemic, it continues to be very 
important to wear your mask, 
maintain social distancing and 
wash your hands. 
#MaskingMakesaDifference 
#IGotVaccinated 
 

 

 
 

 

 

 


