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Who To Call At THA

A

Accounting


THA
Karen Wood

Accounts Payable
 Dia Duer

Accounts Receivable
Blake McClarney
Accreditation 


Clinical
Tammy Van Dyk
Address (Change of)……………………………………………………………..Jessie Fulton
Admission, Discharge, Transfer (ADT) Data Program………………………Bryan Metzger

Advertising (THA Publications)
Kelly Insana
Advisory Council, Tennessee Center for Patient Safety (TCPS)………..Tammy Van Dyk
Affiliate and Allied Organizations…………………………………………Adrienne Nordman
Agenda 21 Internship Program…..……………………………………………Patrice Mayo
American College of Healthcare Executives (ACHE)
Patrice Mayo
American Hospital Association (AHA)


AHA PAC
Lacey Blair

Annual Survey
Bryan Metzger

Data
Bryan Metzger, Pat Turri

Dues
Blake McClarney

Health Research and Educational Trust (HRET).……………………..Patrice Mayo


Relationships
Wendy Long
Annual Meeting


Awards
Kelly Insana, Laila Karim

Sponsorships
Adrienne Nordman

Meeting & Banquet Arrangements
Lisa Wright

Programs
Lisa Wright

Questions
Lisa Wright

Registration
Lisa Wright

Speakers
Lisa Wright

Publicity
Kelly Insana
Annual Report
Kelly Insana
Antibiotic Stewardship………………………………………………………..Jackie Moreland

Area Wage Index (Medicare)
Amanda Newell
Audacious Inquiry……………………………………………………………….Bryan Metzger

Auxiliaries……..……………………………………………..Lisa Wright, Adrienne Nordman
Awards, PAC
Lacey Blair
Awards, THA
Kelly Insana, Laila Karim
B

Board of Directors (THA & THERF)
Wendy Long
Board of Directors (TCIS)
Anne Brandner
Bylaws, THA
Wendy Long, Will Cromer
C

Careers, Health
Ferrol Thomas
Centers for Disease Control & Prevention (CDC)
Tammy Van Dyk
Centers for Medicare & Medicaid Services (CMS)
Amanda Newell, Rodney Adams
Certificate of Need
Lacey Blair
Chief Medical Officers………………………………………………………..Tammy Van Dyk
Clinical Affairs
Tammy Van Dyk
Clostridium difficile (C. diff)…………………………………………………..Jackie Moreland

CMS Quality Public Reporting
Tammy Van Dyk
CMS Transparency Report……………………………………………………Amanda Newell

CMS Surveys………………………………………………………………….Tammy Van Dyk
COBRA
Rodney Adams
Communications……………………………………………………………………Kelly Insana
Community Health Needs Assessment
Bryan Metzger
Community Benefits
Bryan Metzger
Complaints, Member
Wendy Long
Compliance Programs
Rodney Adams
Conference Center at THA……………………………………………………….Carol Darnell

Congressional Affairs
Wendy Long
ConnecTN………………………………………… …………………………….Bryan Metzger

Corporate Underwriters
Adrienne Nordman
Costs and Charges, Healthcare
Amanda Newell
Council & Committee Appointments
Wendy Long
Critical Access Hospitals
Andrew Burnett
Culture of Safety…………………………………………………………………..Patrice Mayo

Culture Survey………………………………………………Patrice Mayo, Jennifer McIntosh
D

Data, General
Bryan Metzger, Pat Turri

Data, Patient Safety…………………………………………………………Jennifer McIntosh

Demographic Data
Pat Turri
Det Norske Veritas (DNV) Accreditation…………………………………..Tammy Van Dyk
Disproportionate Share Hospitals (DSH)

     Medicaid…………………………………………………………………….Amanda Newell
     Medicare………………………………………..…………………………..Amanda Newell
Diversity and Inclusion……………………………………………………………Patrice Mayo

Dues

THA, AHA
Karen Wood, Blake McClarney
THA Health Information Network (HIN)
Larissa Lee
THA Patient Safety Organization (PSO)…………………………..Tammy Van Dyk
E

Economic Impact Analysis
Pat Turri
Education

Continuing
Lisa Wright
Patient Safety……………………………………………………………..Patrice Mayo

Electronic Health Records……………………………………………………   Bryan Metzger

Emergency Readiness/Disaster Preparedness…………………………..Tammy Van Dyk
Emergency Services, Hospital
Rodney Adams 

Employee Benefit Surveys
Pat Turri
Employee Retirement Plan……………………………………………………….Karen Wood
Employee Verification
Suzette Crutchfield 

EMTALA
Rodney Adams
F

Federal Affairs
Marilyn Yager, Curtis Vann, Wendy Long
Federal Office of Rural Health Policy
Andrew Burnett
Finance


Hospital Financial Management
Rodney Adams, Amanda Newell

Financial Operations, THA
Karen Wood
Financial Operations………………………………………………………………Karen Wood

Fraud & Abuse
Rodney Adams, Amanda Newell
Friends of THA PAC
Lacey Blair
G

General Assembly (Tennessee)
Lacey Blair
Government Affairs, Federal
Marilyn Yager, Curtis Vann, Wendy Long 
Government Affairs, State
Lacey Blair
Government Regulations
Lacey Blair
Government Affairs, Council on
Lacey Blair
Governor’s Office
Wendy Long, Will Cromer
Grants & Resource Development
Patrice Mayo, Ferrol Thomas
Grassroots
Lacey Blair, Zack Blair
Group Purchasing
Anne Brandner
H

Health Careers
Ferrol Thomas
Health, Tennessee Dept. of

Commissioner
Wendy Long, Will Cromer

Facility Licensure Boards
Lacey Blair, Zack Blair

Professional Licensure Boards
Tammy Van Dyk
Health Information Network (HIN)
Bryan Metzger, Larissa Lee
Health Maintenance Organizations (HMOs)
Rodney Adams
Health Professional Shortage Areas
Ferrol Thomas
Health Services and Development Agency (HSDA)
Lacey Blair, Zack Blair
Health Statistics………………………………..
Bryan Metzger
   Healthcare-Associated Infections.………………………………………..Tammy Van Dyk
Healthcare Disparities………………………………………………………….…Patrice Mayo

Healthcare Financial Management Association..………Rodney Adams, Amanda Newell
HIPAA
Bryan Metzger
HHS (U.S. Dept. of)
Wendy Long
Home Health
Adrienne Nordman
Hospice
Adrienne Nordman
Hospital-Acquired Conditions………………………………Tammy Van Dyk, Patrice Mayo

Hospital Assessment……………………………………….. Amanda Newell, Karen Wood
Hospital Quality Improvement Collaborative (HQIC) ………………………..Patrice Mayo

Hospital Industry Data Institute (HIDI)
Bryan Metzger, Larissa Lee
Hospital Board Members
Adrienne Nordman
Human Resources (THA)………………………………………………….Suzette Crutchfield

Human Services, Tennessee Dept. of
Rodney Adams, Lacey Blair
I

ICD-10…………………………………………………………………………..Rodney Adams
IHI Open School…………………………………………………………………..Patrice Mayo

Inclusion and Health Equity, Council on………………..………………………Patrice Mayo
Infection Reporting……………………………………………………………Tammy Van Dyk
Influenza Vaccination (healthcare worker)…………………………………Tammy Van Dyk
Inpatient Quality Indicators
Pat Turri, Tammy Van Dyk
Inpatient Rehabilitation Facilities (IRFs)…………………………………Adrienne Nordman
Insurance (Health) Companies


Hospital Employees
Rodney Adams

Issues
Rodney Adams
Insurance (employee health benefits)……………………………………......Anne Brandner
Insurance (property & casualty, liability)…………………………………......Anne Brandner
Insurance, Tennessee Dept. of Commerce and
Rodney Adams, Lacey Blair
Integrity Programs
Rodney Adams
Internal Revenue Service (IRS)
Rodney Adams
J
J-1 Visa Waiver Program
Ferrol Thomas
Joint Annual Report of Hospitals
Bryan Metzger, Larissa Lee
The Joint Commission


Standards
Tammy Van Dyk

Workshops
Lisa Wright
L
Leadership Scorecards……………………………………………………..Jennifer McIntosh
Legislation (state)
Lacey Blair
Legislative Bulletin (Publication)
Lacey Blair
Licensure


Facility
Lacey Blair

Professional
Tammy Van Dyk
Long-Term Care Hospitals (LTAC)……………………………………….Adrienne Nordman

M
Mailing Labels
Jessie Fulton
Mailing Lists
Jessie Fulton
Managed Care
Rodney Adams
Managed Care Organizations
Rodney Adams
Management Consulting
Anne Brandner
Market Share Analysis (THA MarketIQ)
Bryan Metzger, Jared Holt
Media/Press Relations
Kelly Insana
Medicaid
Will Cromer
Medicaid DSH Audit…………………………………………...Amanda Newell, Will Cromer
Medicaid DSH Payment……………………….. ……………..Amanda Newell, Will Cromer 

Medical Errors
Tammy Van Dyk
Medically Underserved Areas
Ferrol Thomas
Medicare
Rodney Adams, Amanda Newell
Medicare Administrative Contractor (MAC)..…………………………….....Rodney Adams
Medicare DSH Payment……..……………………………………………….Amanda Newell
Medicare Part D
Rodney Adams
Medication Safety……………………………………………………………..Jackie Moreland

Member Update (publication)…………………………………………………… Beth Atwood

Membership, THA


Dues
Karen Wood

Institutional………………………………………………………………….Karen Wood

Personal/Affiliate……..
Blake McClarney
Change of Address
Jessie Fulton
Recruitment & Promotion
Adrienne Nordman
Services
Wendy Long
Mental Health.………………………………………………………………Adrienne Nordman
MRSA
Tammy Van Dyk
N
Newsletters, THA
Kelly Insana
News Releases…………………………………………………………………… Kelly Insana
Newspaper Clips…………………………………………………………………..Beth Atwood

No Surprises Act……………………………………………Rodney Adams, Amanda Newell

Nursing Issues
Tammy Van Dyk
O
Opioid Crisis………………………………………………Tammy Van Dyk, Jackie Moreland

P
Palmetto Government Benefits Administrator………….Amanda Newell, Rodney Adams
Patient Complaints…………………………………………………………..Tammy Van Dyk
Patient and Family Engagement………………………………………………...Patrice Mayo

Patient Safety
Tammy Van Dyk, Patrice Mayo
Patient Safety Indicators
Pat Turri, Tammy Van Dyk
Patient Safety Organization (PSO)……………………………………......Tammy Van Dyk 
Pediatric Quality Indicators
Pat Turri, Tammy Van Dyk
Physician Recruitment
Ferrol Thomas, Anne Brandner
Physician Relations…………………………………………………………..Tammy Van Dyk
Planning, Health
Lacey Blair, Zack Blair 

Political Action Committees
Lacey Blair 

Political Advocacy
Lacey Blair, Zack Blair
Preferred Provider Organizations (PPOs)
Rodney Adams
Preferred Vendor Agreement…….……………………………………………Anne Brandner
Price Transparency………………………………………..Amanda Newell, Rodney Adams
Psychiatric Hospitals.……………………………………………………...Adrienne Nordman
Public Relations……………………………………………………………………Kelly Insana
Publications, THA Membership
Kelly Insana
Q
Quality Committee……………………………………………………………Tammy Van Dyk
Quality Improvement Organizations (QIO)
Tammy Van Dyk
Quality Indicators/Improvement
Pat Turri, Tammy Van Dyk 

Quantros………………………………………………………………………….Bryan Metzger

R
Readmissions……………………………………………………………….. Tammy Van Dyk
Recovery Audit Contractors (RAC).…………………………………………Rodney Adams
Regulations

  State…………………………………………………………………..Lacey Blair, Zack Blair
  Federal………………………………………….Wendy Long, , Curtis Vann, Marilyn Yager

Rehabilitation Hospitals……………………………………………………Adrienne Nordman
Reimbursement
Amanda Newell, Rodney Adams
Report Distributor……………………………………………………………Jennifer McIntosh

Retirement Plan & Pension Consulting…………………………………………Karen Wood
Rural Health Clinics
Andrew Burnett, Ferrol Thomas
Rural Hospital Consultation
Anne Brandner, Andrew Burnett
S
Salaries & Benefits

Executives
Wendy Long, Will Cromer
Hospital Staff
 Pat Turri
Surveys
 Pat Turri
Sentinel Events
Tammy Van Dyk
Sepsis…………………………………………………………………………. Tammy Van Dyk
Small or Rural Hospital Constituency Section
Andrew Burnett
Social Media……………………Kelly Insana, Elizabeth Walker, Laila Karim, Zac Upchurch
Sponsorships, THA………………………………………………………...Adrienne Nordman
State Office of Rural Health
Andrew Burnett
Statistics (General)
 Pat Turri

Substance Abuse….……………………………………………………….Adrienne Nordman
Supplemental Pool Payments………………………………………………. Amanda Newell 

T
Taxes (THA, TCIS, THERF)
Karen Wood
Temporary Staffing Management..…………………………………………..Anne Brandner
TennCare
Will Cromer
TennCare Managed Care Organizations…………………….Will Cromer, Rodney Adams
TennCare Variation Implementation…………………………Amanda Newell, Will Cromer

Tennessee Center for Health Workforce Development…………………….Ferrol Thomas
Tennessee Center for Patient Safety…….………………. Tammy Van Dyk, Patrice Mayo
Tennessee Surgical Quality Care Collaborative (TSQC)……………….. Tammy Van Dyk
THA.com
 Zac Upchurch
THA MarketIQ (MIQ)
 Bryan Metzger, Jared Holt
Tennessee Center for Innovative Solutions
Anne Brandner
Third-Party Administrator
Rodney Adams
Third-Party Payers
Rodney Adams
340b Drug Programs…………………………………….…Amanda Newell, Rodney Adams
Trustees
Adrienne Nordman
Education
Lisa Wright
U
UB-04 Discharge Data Collection
Bryan Metzger, Larissa Lee
UB Discharge Data Request
Bryan Metzger, Pat Turri

Unemployment Trust Fund
Andrea Pretty
U.S. Dept. of Health & Human Services (HHS)
Wendy Long
V
Virginia Way Conference Center………………………………………………..Carol Darnell
Volunteer Services………………………………………………………………….Lisa Wright
W
Website, THA…………………………………………………………………….Zac Upchurch
Worker Safety……………………………………………………………....... Tammy Van Dyk
Workers’ Compensation
Will Cromer 
Workforce Shortage
Ferrol Thomas
Workplace Violence…………………………………………………………. Tammy Van Dyk
Workshops
Lisa Wright

